Glenn Wardell

2625 Pacific Dr S Apt 11, Fargo, ND 58103
(701)235-2024
glenn_wardell@hotmail.com

SUMMARY
Eight years programming MO:DCA to IPDS software conversion; exposure to Agile/Scrum/TDD

COMPUTER SKILLS
Languages
. Expertin: C
. Familiar with: C# .NET, SQL
Software
- Quality: Purify, NUnit
. Platforms: UNIX, Visual Studio Express 2005

EXPERIENCE

Crew Leader Assistant 2010
US Census Bureau (Fargo, North Dakota)

- Proofread forms submitted by enumerators

. Provided communication channel between enumerators and crew leader

Programmer Analyst 2006-2009
IBM Printing Systems (now InfoPrint Solutions) [NOTE: 2006-2007 via CTG, Inc.]
- Prevented the loss of three major customers by identifying a 20 year-old design defect

. Participated in an early trial of Scrum methodology within InfoPrint Solutions

- Implemented MO:DCA to IPDS conversion for Color Management Resources

- Represented InfoPrint Manager product in AFP architecture reviews

- Provided Level 3 customer service and code maintenance for MO:DCA to IPDS conversion
- Provided AFP consultation to testers, field representatives and technical writers

. Updated ISO 9001 quality records for data stream conversion process in InfoPrint Manager

Owner 2003-2005
Highway 12 Minigolf (Lemmon, South Dakota)

- Managed renovation of a dilapidated gas station into a fun center, using local contractors

- Hired employees, filing required forms and handling payroll on Excel spreadsheets

Programmer Analyst 1997-2002
IBM Printing Systems (Boulder, Colorado)

. Implemented a tool that rearranges AFP for post-processing by cutting and stacking equipment

. Implemented a tool that reformats inefficient AFP into an equivalent data stream, preventing
destructive hard stops of the paper feed due to data starvation at a high-speed printer

. Successfully applied for seven U.S. patents

EDUCATION

American Health Information Management Association CCA, 2009
Colorado State University MBA, 2005



